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Amrfcan n o t o n  Salma Corpomtfon 

Dfmtrlbutor of AK/Jmappenault 

Owner Relatfons 

P.O. Box 442 

Detroit. Rfchfgan irn32 
I 

I Dmar Sfrar 

Iam the onnar of e 1982 Amrfcan notor Eagle U-6 and about thraa CUB ago 
1atartmd having trouble r f t h  o i l  leakfng and staining our drfvway. We took 
the cor t o  various rapair  Shopa and the problan a l ~ a y aratrpnmd. Idid not 
frmquant Amrissn k t o r m  r e p a k  .hop bmcausa oftha inconvanfenem of their 
locatfon. 

I 
I 	 Thin yaar Idscfdmd t o  taka i t  t o  North Syracusa AK/Jaep/Ranault, Ins., 

7800 Brwsrton Road. North Syrucusa. N.1. 13212. They rmplsced thm V / c
gasket - amsled the o i l  ffller cap and added 3 qusrta of oil I ran h o p f u l l  
t ha t  the problem had been solved but r f t h fn  a fen reeks it m a  morae than evmrI 

I 
Itook i t  back and they tightenmd the o i l  n p  and replacad 3 qusrta of oi l .  
Thmy d i d  not charge for  tha labor. Ionce again ran hopfng but mveryrhmm 1 
ren t  I mm the now famflar oil atafna rherevar Iparked. 

I For the thfrd tfw I ran t  t o  the Amrican l o t o r  Shop - they checked It and 
said i t  ran rmssalad and tfghtanmd t 0  specs a t  no ChargB. Idrove i t  h m  
and i t  ran .tillleaking. 

1took f t  t o  an fndBpBndBnt r B p k  Shop and they mod Silicon0 t o  a d  theI oil uslw cowr mnd c l m n  t h ~mnginm from thB oil that  had lmkmd prmvfoudy. 
1el8 effl l  loakfng Dfl but nO* 1BD r.phCfng B.qIJOrt Mr).0th.r D B B ~ .  

I Ihaw mpent qui te a good dma1 of m a y  r i t h o u t  any permmnt rmsult. I 
haw . b s m  1MrnBd that t h fe  fa a cormon problem r f t h  Arorfcai  Rotore mrB-
A l l  t h ~

I 
atatfon e t t d e n t s  It a l k  to MY I t  fm bemuse of t h m  gaeket. 

If e d  ff you were arara of t h i s  probtm you should have rmeallmd or mhnd 
thb ftBW e k e  t h i s  p rob lm fa not mn faO1Btmd kfdmt.  

I as long am IBI nrf t fng you. y son m a  a JBB~UBO. therokme. Ye t m k  i t  
t o  tho mom shop t o  haw the wiper bhdms r a p a h d  In t h D  rmr. %By 
raplacad tho harnaaa and it ro rk rd  for a ramk and then StOppd. PhBn 1UB* 

a b h  Itook i t  back and they t h m  M i d  tho wiper nee40 motor. Couldn't t h i o  
haw boon found in i t i a l l y .  :loo af ter  repair ing the padding on t h m  b c k  
rmr door fa nom loosa bmxuse the mxw rere brokmn and not nplscmd propmrly.I 
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faal although the n*n are pollta mnd snomdatlng ae tar ae repofring thm 
ca? while you melt - the repair6 lmam a l o t  to  be dmsfrad. 

I have ancloaad ooplae of tha rapek bill. tor your informtion. 

I hope you m l l l  bm kind enough t o  enaer  this lettmr end cam up mlth e 
solution t o  cy 011 problem. 

2 B dFmrn Eanniat.r 

AD #l.Woodnumy Road 
Tully. Nam York 13159 
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June 9, 1983 

! 
1 	 Pmerican Wotors Corporation 

Owner Relations 
14250 Pljmouth Road 
Detroit, Michigan 48232t 

1 
To Whom I t  May Concern: 

In 1980 my wife and I purchased a new 1980 Eagle Wagon. For the  1st 
year. other thm low gas mileage, we had very l i t t le  problems. We 
told everyone tha t  it was a great car. However. i n  the past 2 years
t h i s  car has given us nothing but costly problems. It started making
noise i n  the front as i f  the whole front end was going t o  drop off. 
We took it in  t o  Bob Bundy (AMC Dealer) and were informed i t  was the  
right front bearing, and tha t  :he entire axle shaft had t o  be replaced
because the  sealed bearing and axle was a l l  one unit. This cost us 
$400.00. 

I 
I 
m The brakes have never been right. We have replaced them 3 times. We 

have purchased 3 sets of t i r e s  (Radials) and if we had not rotated 
them i t  would be 4 sets. The car has only 48,000 miles on it. WeiE. 	 drive th i s  car  t o  and from work (15 miles) and we have taken 2 t r i p s
from Denver t o  Montana. 

I We are now trying t o  figure out jus t  what t o  do about a Block Heater 
Plug tha t  has broken and the water and anti-freeze leak out. This 
makes it impossible t o  drive. I have been told by AMC tha t  they can 
f ix  i t ,  however. the  cost again is $35.00 per hour labor plus parts.I 

i 
The valve cover became loose and within 1 block we los t  a l l  of the  o i l  
i n  the car. After we fixed that,  it developed a knocking nose i n  the 
engine. The o i l  leak has never completely stopped. The o i l  pan bolts 
come loose on a regular basis (we tighten them continuosly) and o i l  i s  
always being lost .

I A l l  of t h i s  may seem very minor t o  you, but i t  took a lo t  for  us t o  
purchase th i s  car so tha t  we muld have dependable transportation for  
more than 3 years. We do not make alot o f  money and I jus t  can' t  
believe that any vehicle should be t h i s  costly and have the many prob
lems we are having with our Eagle.

I 
a 
1 
B 
I 



I feel that  the PMC people have sold us a piece of junk and every
thing tha t  goes wrong is nothing less than $100.00 minimum cost to  
f i x  it. 

I must also mention tha t  the paint job on the car is very poor. I 
wash the car and the paint s ta r t s  to  peel off. My wife and I went 
t o  Bob Bundy (AMC Dealer) and asked i f  they would take this Eagle
and trade me For a used car (another make) and of course it would 
cost me an additional $1000.00 o r  more. I can' t  afford t o  pay any 
more money out for  another car or  even to  continuously f i x  the prob
lems I keep having on th i s  one. We have 4 children and it is diff
icu l t  enought to  keep the  house hold going today. 

that your company should know about these problems with your
mercnandise and maybe you w i l l  look into building them so tha t  small 
problems that occure w i l l  not be so costly t o  f i x  and the problems
that are costly you could see that  they are built  better so i t  won't 
happen. I'm sure that you w i l l  have nmemus reasons as t o  why my 
car has had a l l  these problems and of course you would f i x  them 
(at my expense). However. I am not able t o  do tha t  and the fac t  re
mains tha t  a 3 year old car should not have these types of problems.
I intend to te l l  everyone I come i n  contact with NOT t o  buy an PMC 
vehicle. I'm quite sure that you people Zouldn'txre less about 
the problems with our Eagle, but I w i l l  discourage anyone from pur
chasing your products. 

We would l ike  t o  hear from you so i n  the event you do wish to  answer, 
myself o r  my wife l ive  a t  1548's. Rob0 Court, Lakewood, Colorado 80226. 
Or af te r  6:OO P.M. (303) 989-7336. Mr. Brown work number (303) 344-5458, 
M r s .  Brown work number (303) 5730-5076. 

.Me A@ ioxcwK& 
pia. Ale & 
Mr. & M a .  R.C. Brown 

I 





mIzs3aoz ,. GARDNER, P.E 
J. OLUP. P.G. 

October 25, !983 

American Yotors Corporstion
14250 Plymouth Road 
Detroit, MI 48232 

ATENTION: Owner Relaticns 

Dear SirIMadam: 

I bought a 1982 AMC Eagle Wago?, VIN.2CCCYJ253CB718674, in  
September, 1982 f r m  LaGrew Motors i n  Lexingto? KY The car has 
consistently used o i l  approximately 1 quart 1000-2000 miles 
a t  f i r s t .  In recent weeks, i t  began t o  use oil I had it 
checked and was told the valve cover was le; '- I have paid 
to have i t  fixed twice before. Recently, ,:having the car 
worked on again a t  LaGrews, I mentioned the p'oblem again. A 
service representative told me that i t  w3! - comon problem and 
that many AMCs had been involved i n  a recall for ine same problem.
He said he would check and see i f  my car could be covered. I was 
told it was not. I had the part replaced costing another 568.30 
(invoice attached). Since this ;art has a history of being de
fective, and some have been replaced by AMC, I feel that  AMC should 
bear this cost. This still does not compensate me for  the wasted 
past service expenses for the excess oil  problem. 

I look forward t o  your reply. * 
rdner 

JSGIdlb 

Attachments 

cc: LaGrew Motors 
Thanas 	L. Clark, Attorney
Oenney. Morgan & Rather 
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50 Plymouth Road 
1 troit, EII 48232 

s o 1  Stream, IL 601881 5  Lies Road #l->/diy 

[cembtr 8, 1985 

t.p. owners Services 


Serv.ice Warranty 5/50 Deluxe Plan on vehicle ~ 8 5 6 C B 7 1 1 7 8 3 
YNovenber 27th; emergency service was performed on my 82 Eagle vagsn. 
y letter to Ovner Services is in r W e S t  of a refund and to advise 
ipending varranty service. 

nclosed is an invoice t20533 from the service station. It w a s  necessary 
me to okay the replacement of the alternator by Bartel's Standard because 

/ScBMIEIBURG couldn't fit me in on said day. The holiday veekenG prompted
iency of repair. 

6, of this pear, I vas toved in to AMCISCEAUMBURG for the same problem.3, .voice 20116) At that time the repair of the alternator vas corrected 
ider varrantp. In addition, a leaking valve cover gasket vas resealed 

ten on 10/17, vhile in for vinterizing, Bartel's informed me that 

valve cover gasket vas still leaking oil. (See Invoice 20160) 
n I"11be scheduling an appointment vith MC/SCRAUMBURG for this 
eated service. And vhile I'm there, hov about replacing the vater 
and thermostat as prescribed? 


URG's professional service has prompted a second vehicle purchase 








'' 13-23rd S t r e t t  N. W.\& ty,yt{Ei: ':+y! Minot North Dakota 56701 
December 2 ,  1982 

CERTIFIED 1,IA.MIL 

Axerican Notors Corporation
14250 Plymouth Road 
D e t r o i t ,  blichigan 48232 

ATTENTION: Owner Rela t ions  

Re: 	 James A. White, 13-23rd S t .  NW. Minot,  North Dakota 58701 
1962 AMC Eagle S t a t i o n  wagon
S e r i a l  No. 2CCCK3658CB707895 

Enclosed i s  a copy of my r e c e n t  correepondence t o  John Webber Motors 
o f  Harvey, North Dakota, from whom we purchased t h e  above v e h i c l e  on 
December 5 ,  1981. 

Since  t h e  warranty i s  ready t o  e x p i r e  and we a r e  d i s s a t i s f i e d  wi th  
t h e  warranty s e r v i c e  we have rece ived  from t h e  d e a l e r  over t h e  p a s t  
year .  we w r i t e  t h i s  l e t t e r  t o  you so that o w  p o s i t i o n  wi th  regard  
t o  some of t h e  m a t t e r s  we have t r i e d  t o  have c o r r e c t e d  is s t a t e d  i n  
w r i t i n g .  

I n  a d d i t i o n  t o  t h e  problems named i n  t h e  a t t a c h e d  l e t t e r ,  we have 
o r a l l y  reques ted  s e v e r a l  t imes t h a t  t h e  f loorboard  i n  f r o n t  of t h e  l e f t  
r e a r  s e a t  be f i x e d  s i n c e  it is warped and sounds l i k e  a hollow b a r r e l  
when step?ed cz pressed  upon - t h i s  is very  annoyislg. The response
from t h e  d e a l e r  has been t h a t  t h e r e  is no way t o  f i x  t h i s .  Our f e e l 
i n g  is t h a t  a f loorboard  on a new c a r  should n o t  be warped and should 
be r e p a i r e d  under t h e  warranty.  

We have d s o  conplained about t h e  q u a l i t y  of t h e  p a i n t  job  on t h e  c a r .  
It has n o t  s tood  up weil and has  always looked a s  though i t  was buffed 
i n  a c i r c u l a r  pa r t e?  v5en it was o r i g i n a l l y  pa in ted .  The d e a l e r n s  
response was t o  say S t  wouldn't  look any b e t t e r  i f  we r e p a i n t e d  it' 
This seemed t o  us  t o  Le an i n d i f f e r e t  p o s i t i o n  f o r  him t o  t a k e .  I 
might add t h a t  both t h e  owner and s e r v i c e  manager d iscussed  this wi th  
my husband and myself .  

I n  t h e  process  of r e p l a c i n g  our speedometer l a s t  summer we made sever21 
t r i p s  down t h e r e  because while i n s t a l l i n g  t h e  new speedometer they
broke the  c lock .  when we got  home we discovered our highbeam on the  
h e a d l i g h t s  were o u t  and t h e  c r u i s e  c o n t r o l  d i d n " t  work. We made WJ~:ICT 
t r i p  t h e r e  t o  have them f i x e d .  men two months had passed and we had 
nor  y e t  rece ived  word about a new c lock ,  while t r a v e l l i n g  t o  another  
c i t y .  LT stopped t o  i n q u i r e  and found they  had neve r  ordered a c lock .  
When t h e  new clock came i n  over  a month l a t e r  we were i n s t r u c t e d  t o  
take  t k e  c a r  t o  a garage i n  Minot t o  have it i n s t a l l e d .  A f t e r  t h e  new 
clock was i n s t a l l e d .  on t h e  way home from t h e  garage ,  I discovered t h e  
speedometer. a g a i n ,  d i d  not  work. A f t e r  tak ing  t h e  c a r  back t o  have 
t h e  speedometer f i x e d ,  we d id  n o t  take  the  c a r  ou t  on t h e  highway f o r  
s e v e r a l  weeks, bu t  when we d i d  we learned  the  c r u i s e  c o n t r o l  d id  not  
work, a_gafn. Each t r i o  t o  Harvey i s  a 150 mile round t r i p  f o r  Us. 

On ibvember , x e  t h e  enclosed l e t t e r  and asked t h a t  t h e  
concact me upon rec-. of t h a t  l e t t e r .  To t h i s  d a t e  I have heard :a 
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1 
noth ing .  In North Dakota when winter  a r r i v e s  one h e s i t a t e s  t o  

t r a v e l  long  d i s t a n c e s  any more than is necessary  and we a r e  now i n  

t h e  p o s i t i o n  of having a c a r  which needs f u r t b s r  a t t e n t i o n  and be ing 

75 miles from t h e  d e a l e r  There is an AMC d e a l e r  here  in Minot b u t  

having been l i f e l o n g  r e s i d e n t s  of Minor ana knowing a goodly a m b e r  

of people we have neve r  hea rd  good r e p o r t s  of e i t h e r  t h e i r  s e r v i c e  

or t h e i r  c u s t o m r  r e l a t i o n s  and t h a t  i s  why we bought t h e  c a r  i n  

Harvey i n  t h e  first place .  I n  f a c t .  t h e  newspapers r e c e n t l y  c a r r i e d  

a news i tem r e l a t i n g  t h e  f a c t  t h a z  t h e  Minot AMC d e a l e r  was respon 

s i b l e  f o r  a new replacement c a r  having t o  be furn ished  t o  a cus toner  

a s  t h e  r e s u l t  of a c o u r t  a c t i o n  f o r  t h e i r  negligence 


8 

1 	 End t h e  d e a l e r  i n  Harvey been w i l l i n g  t o  make t h e  necessary  r e p a i r s  
a t  =he t ime we reques ted  them, I would n o t  be w r i t i n g  t h i s  l e t t e r  

Since we have n o t  been a b l e  t o  g e t  a response from John Webber Motors 
concerning t h e  i tems which need r e p a i r  on our v e h i c l e .  and s i n c e  our 
wazranty per iod  i s  r a p i d l y  expi r ing .  we have today taken our c a r  
co a t r u s t e d ,  r e p u t a b l e  mechanic here  i n  >Knot t o  have him c e l l  us 
why t h e r e  i s  an o i l  l e a k  under the  engine and t o  o b t a i n  h i s  ju-lgment 
a s  t o  whether or n o t  t h e r e  a r e  o t h e r  m a t t e r s  which should be  a t tended  
to. He informs us t h e  o i l  l e a k  appears t o  be fron a valve  cover gas
k e t  l e a k i n g ,  b u t  could be from the  engine or t h e  :ransmissions 

V e r y y r u l y  yours 
* )  

a P S 	 As an added i tem of i n t e r e s t  we know of t h r e e  d i f f e r e n t  
p a r t i e s  who a f t e r  t a l k i n g  wi th  us about our Eagle have 
gone t o  Harvey and purchased new Eagle automobiles Perhaps 
we should have mentioned the  s e r v i c e  i n s t e a d  of how w e l l  we 
l i k e d  the  automobile 



'&Is will he the last letter wrlcten t o y u a .  If this l e t w  is not ansuered @-ton 
vill be taken. You have had M bangins or 6 yeax with 0 car that has had make wrk 

n & n e  on it dmost every three months. The car has M13 vibraci00 in it since das 
one and tha t  problem hasn't Been solved. To Chis day I still have to pull the car 
over t o  the side of the road and stop f o r  the Maration to stop. The mati ion s t a r t s  
any where I r a  4> to 5 )  and it ish't all the ti- I could go f o r  one whole week and 

'nothing wuld  happen but when it does the car fee ls  like all tour tires have gone Plat 
and ewrychlng falls out 01 the storage melt. 

' X y  last letter was vrit ten 00 June 27. 1983 and I have received no 6nswer. I fee l  it 
%en enough time tor at 1-t a phone call. I am not complaining about 6 dp ,a  
caiped on the c6r or a r d o  not uaricing properly. This is life and de6th since 

I earry other peoples children in this car all the time and I am afraid that If they 
are  hurt while in my cax 1 will be sued. I have t r ied  20 cover myself ny typing up a 

' letter and putting it in the glove box that if chis car is fcund in an accident it is 
to have the Brakes checked as soon as possible to determine if it was due to make 

@failure. 

I
On December 8.1982 the car was taken i n to  Coldstein's beeause the Brakes d 6 
terrfble grinding noise. They tightened torsion bsrs. erhaust system. repked horn, 
slmed bead lights. and said noching was m n g  with the Brakes and t o  drive the car 
mtil I t  got wrse. 

h6d t O  do SOmettllpe with it. The ga6ge Mid 11. +bould W t  drive it and sent 6 tov 
atrk t o  pick it up. When I called them about the car three days later they a d  my 
car was undrivcablel They had my car until  Jarmsry 17, 1983 and :had no car. 
On Harch 30. 1983 the car was taken back Because the brakes were statting all over 
again with the noise. The Brakes were tdrm apart and they said nothing was m n g

I w i t h  rta and they couldn't g t t  the car to vlhrate l lke I said it did. 

t s h o u l d  have my brakes kbricated every 5.000 miles. They pot scmething 00 them and 
everyti= the car started to vlbrate the car scuuk. There is .omacbingdl over the 

3 



e: 
also told me that the problem udgnt be btc(Lube we l ive on a hill and I use my 
as. "%el ive  in the country and use my brakes less than a person who llves in the 

c i ty  and has t o  stop for red lights. If that is the case how bid the U.S. slb- team 
make it in the Eagle without any prot.1ems as in your comerchl. 1 am tired of their  
artuses and I have been told chat no one has t o  lubricate makes. I n  the year I have, been patient but chis last *it t o  Goldsteins took all the patience I had left in me. 

On September 12, 1983 the car was takenback and Chls Clme I demanded a rental car 
aecause I nave never been able to get one. I got the car and was told to call at 4:OO.II ca l la  at 4:OO and was told to at x o o .  A t  5:OO the car wasn't reMy mause  
they had to take it out for a ride &fer overhauling the brakes once again. Instead 
of call- in the xw- I drove in (I l ive  about 45 miles -1 and they told me  
they haQ just  got it back togetacr. They invited me to drlve the car and t e l l  them 

I had a thump thump in the rear brakes.3e man i n  charge could hear it and couldn't 
why I had a new souid and the old sound could still w there'. We went badc 

l a n d  I Could hear him with the who fixed the CaX telling him it was W r s d  I 
told that the car Bad to be taken out on the mad again and I could walt in the wait ing 
rooG I went looMng sor the msn who sold me the car and I was very quickly taken 
back t o  the gsrage where I got t o  telk t o  the head Thls msns naae was KLaus Brandti 

'He Mid my car was back and nothing w a s  vrong ulth it &rdlng to the mehnic hut he 
d d l lke  t o  M v e  it and invlted me along. Down the road I asked h5n iE he heard the 
noise Irr the front and the back. Be told m e  he was hard of hearing and cunldn't hear 

Bit. I told him that Gary could hear it and do all Eagles have as much uark done on 
as mhe has. He sard no and thut a factory rep. d d be in on September 22. 1983Itb--should k i n g  it in. I called on September 22, 1983 and was told aot t o  erne 

z &cause he d i d n ' t  come but they would call me when he was due agaln. This is 
October 21, 1983 and I haven't heard one ward from them. n e y  get m e  and my car out 
of the ortice until the car becomes undrlveable again.. I took the car to a gas 

k%ation to have it inspected and was told my car had oil all over the engine. He said 
it looked l ike  the valve cover was loos6. The next taing chat happened a few days 

' t  get the car to  go in any gear. I had to move the si%f�er hack 
C forth qulte a few timfs and just  as I thought it was Clme to d l  the t o w  truck 

again it vent in to  gear. The last tlme at Goldstelns I told them that it was x: : x a  
s h  into gear as it auC0matic:y changed. They told me  there wasn't 
ong ulth it! Would you please send a factory represenceclve as 8- as possible

before chls car is cssried badc t o  Goldsteins in a bushell basket. Blso d d you 

t the car would have to be looked at in order for them to get  paid because the 
car had been i n  m r e  chau mice to have the same vork done on it. On September 12, 

e vibration ewrythlng on the w rattles as it dca in my drlve way in an idle. 
* also s q u a  all the way down the mad. This car is a laugh around heze. 

o one cnn belleve I have put up WZth this car this long. Uhy should I be out the 
chls car was bougnt new and should ae in top Wrking ordez'. TBls car is 

t rsft to drive and it will cake an accident before ~oldsteinkwill admit the car 0
problem. I have mken the car to another dealer and was told that the car@ a*5  oplnlon has a problad. I vlui ready to trade the car ln  for another Eaglc 
I was told Char. I don't Chink this car dU ever ne rQht and I uant you '%

,end .oIDume heforaayone gets hurt!!. I can't believe you would put thnmgt
for one Mole year. My tirst le t te r  w Banduritten. The second letter was ryTed 

with copies the rame as thir one Bas been. I ulll talk to Goldstein's one w r e  time 
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.=Y: 1902 Iv!C Eagle SW4, Serial No. l~ccW358tKl'G2c5 
P u m s E n  AT mnm mc JEE~' ON PAY 26, 1982 

war sir: 
I am writing t h i s  lmter out of aheer frustration. I wiah you t o  
bc advised of the ?roblams I have had w i t h  my car, as w e l l  as 
the diacourteay I have boon subjactod t o  by Bcrwyn AKC Jeep. 

I, am cnclosing copiea of all rsceipta for repairs, the 
h a t  ot which I feel that I should ba reimbursed for :Lnct 
were defocts that w e r e  not corrected during thcYarranty. 
which w a  due t o  the f a u l t  of B e r ~ y nW!C Jeep n(rarcy. 

The ialloving is A list of repairs that yeru done a t  Baryn ,wC 
seep. 

August 16. 1982 	 ?he car had a ratt le in rear, near tho axhauat 
brace. Supposedly repaired, but it waa necesaaary 
t o  return the car m o  mor0 times for the sane 
repair. A 0  Receipt issued. The amm tin?- there 
wre funcs in car. so they adjusted the Cdrburetor,
returnad again for tho same reason. no receipt
issued. 

Septcmbcr 1. 1982-No Turn Signals, I had the Turn Sfgnal Flasher cc
placed. I was ibtormeQa t  this time that the 
?ranmission fluid was black, and should be 
%"d:%y?:7E%:::3t::1%k :%o% 
be under wzuranty, but no check was mado eo find 



TAW. 

m: 	 15. 1982 Caz would not Start, Towed t o  Be- wC. rcpairee
again, Startc: relay coun. and Idle repaired again 

c+ober 29, 1982 	 Car runs rough a t  idle, hot and cold R L R Garb.
and ovcrhacl. ahaft hitting gear, atecring collnn
aligned. 

August 17, 1983 	 Oil Leak undo: car. volva cover resealed, replaced
transfer case output, aha:t aealed, and acalcd plug 

Soptcmbe: 19, 1983-Rsplaccd wheel flare. water leak in I(F Vent repaire
2:2br2:d*zi:%Edwi?2 &E=:T;ad 

0 vires lef t  hanging. 
September 20,1983- Bard StMing, f m d  choke. and senuod wirer l e f t  

hanging. No charge for thia senrice. 

sewn works ago I +oak EJ' car t o  Disabato %!c for a peeling on th
l e f t  front fender (plastic pa-e) The M y h o p  Wager, JDOCcrrullo
told ua he would paint it becarue the ear waa only one year old and
should not bs peeling. m. CorrullO had the car t w o  days when I a l l e
him he said I would either have t o  wait until the whole fender peelee 
or have it replaced. 1retrued t o  pay for aornsthing that waa obviowl 
a defect, h4 a d d  he would c d l  me when the AMC Repreaensative came out 
L? a m k  and a half. I heard nothing for a period of Two Mceka and 
called Jln Johnson, the AUC Repreaentativc for my m a  and explahed t 
the aituetion, he a d d  he would check tha matte.' out and get back t o  I 

l'vo weka la ter  thev celled t o  tell rpr %\e rcrrresentative would b 
a t  AYC Disabato the foll-wing day between 9r00 A. k. and Ncon. and sin 
I work every day until 4x30 I waa forced to cancel my plana in order t 
drop my car off the night &fore. When the representative called ua
he .aid W C  would pay for the part but I wuld have t o  pay for the lat 
J agreed cvfm though I f e l t  it unfair for it was difficult being witbc 
1 cur. The rcpresmtative ala0 in fomd rpr that the car had e O i l  lea
md I :epliQd that the car had been repaired j u s t  a faw ~ e k sprior
for the rapair of three lcaks one of which w a s  in the univcrssl joint.
I tole him I waa covered by the 5 Year or 50 000 mile nsrantq hut the
hadn't fixed it. He Mid that &e would checi on it. Then I picked tt 
car up that night I aaked the service manager D m y  Diaabato w h a t  w a s
decided h u t  the leak and ho v q  rudely infomed me he knew nothing
&ut it. Sin- the mner of the auencv Hikc Diaabato waa standine 
there. I mado no comeit, as I asaumtd iwould  hear from the re.aradnt 

ho IollOVing veek I called J o e c E ~ l l O t Oget an eatinate othe lrLwr. he anid not to  wow about it, and I thought everything v a s  
alright. The part waa received on Septembar 2, 1983, I uas notified 
by paatcard on September 13. 1983 more than a voak later, the card r01
that I had until September 20, 1983 t o  have the part put on or it wou)
be returned. The following nOndeq afterncen I Look t h e  off work in 
order t o  take the car in. Nhen I picked the car up Tueaday I was 
infonned I had t o  pay for +he wrt aa w l l  aa the labor on the fendex 
as w e l l  aa the bill for the vent, vhich cMr.4 to a total  of $94.92. wbl 
a11 shoulb have been covered by warranty aince them wore defects and 
not in any due t o  normal war on the car. 

I, feel I ahould be fully rehbmed for the full oxpanac. an& a: 
feel I deaervc an apology for the inconvenience arrd the diarespectfd 
m e r  I: have been subjected t o  by W.C Disabato. 

Very truly YO=& 

J h  -Cu 
70., / j3uTkOdSkl  

& O S 3  5.  7-
C n I P A & O ,  i7LLl-s 

boba9 
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LiP”in&of I t a  

1. Leaking of oil .  

a. 	 F.esovs and. repair oQ pan, replace gasket a97.20 laha
an2 re&- seal. 15.35 parts 

b. Bemove 8x16 =e- valve cover. 3L.09 

c. 	 1m:sl xork on valve cover d i d  not l’illy 35.30 l a b =  
co-iect o i l  leak. A spec* newer conversion 39-60 pk-ts 
.at an6 sealant ,ad t o  be p x d a s e 2  ad in
stalleZ. 

2. Beplace shock absorbers. 87.@0 

:e?la:c brakes a& repau 2runs, rotors. 	 36.m labor 
65-95 parts 

L. b e s e z  L 4 e e l  dnve locx assenbljr. 129.20 

5. 	 F.eglace b a t s  (squsaun; and sqcealink) . 6.50 labor 
37-10 parts 

6. 	 hey-r  a u  coniitioner (conie.?ser leak) I 63-55 la ior  
163.03 pkxs 

7 .  	 Transnszici bi?l&san6 j e r e  uLtn pit in Bo nork Sone as 
1st gear or  reve:se. yet  01tiis. 

e. 	 Air conchrioner belt a 6 j u a e n t  +e). 5.,90 labar 
27AO parts 

7 
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Yr. & Yrs. Gerald Z Weaver 

p. .~? . .* iaox 185 

A t l a n t i c  ?A. 16111 

(814142517385 

Anerican? :otor  Sa le s  

Corporation

Cmer  'e la t ion Department

?*@.?ox 4f2 

Z e t r o i t ,  48232 


Pear  S i r .  


I am w r i t i n g  t o  inform you of t h e  d i f f i c u l t i e s  we 
haye had with o w  1983 Eagle Stationwagon we purchased 
a . t t l e  over  a y e a r  ago. !?y husband bought t h i s  c a r  
f o r  me t o  depend on t o  go back and f o r t h  t o  work, b u t  
it seems t h a t  i n  t h e  l i t t l e  time we have had t h i s  veh ic l e  
t h e r e  has b e e l  m y  t h ings  t h a t  has  gone wrong. This  
veh ic l e  h2s been s e n t  t o  'Ceirh P m e r h r  t o  be r e p a i r e ?
b u t  has  come back t o  us w i t h p o b l e m s .  

S n  t h e  p s t  f i v e  years  we have owned a 1981 Thundcr
5ird.  a 1932 3 o m i v i l L e  3rou~ham. and now rhe lOq3 Fagle
a9 s o  f a r  t h e  FaFle has been t h e  most incompetent c a r  we 
have o m e d .  I f  I could I would box t h e  ca r  u;l and s h i p  it 
back t o  you so you cou ld  be a b l e  t o  check it out  yourself
and mavbe give us .a b e t t e r  s e r v i c e  than what we have 
got';en so far. 

:ere is 2 list of t he  few th ings  m a t  have gone 
wrong. !e are a l s o  sending copies  of t h e  b i l l s  we have 
received 

1 The ru35er  molding arouad t h e  windows was f ixed 
once b u t  5as cone back off  

2. 	 The t ransmission s l i g s  as you go up h i l l s  b u t  we 
were to ld  nor5ir.F was wrong with it. 

3.  	 Tine Cilhead p a  gasket  leaked and was supposed 
t o  be f ixed by them b u t  s t i l l  leaked 

4 .  They c u t  t h e  hood l a t c h  o f f  a n d  d i d n ' t  r ep lace  
t. We had one put on ourselves .  

5.  e b n k e  z o t o r  shimmies when brakes a r e  appl ied 
:e were t o l d  t h a t  it would disappear  a f t e r  t h e  
c a r  was broke i n ,  b u t  it st i l l  s h i m i e s ,  

6 .  	 The c a r  would s t a l l  when coming t o  a h a l t .  Their  
way of f i x i n g  it was t o  s e t  t h e  i d l e  up f a s t  so 
aow you can'- shu t  i t  o f f  un le s s  you put t h e  c a r  
i n  r eve r se .  

7 	 The lock on t he  back door is the  onlv door no t  
t o  lock,

8. 	 The turn. s i p a l  f e l l  ou t  whi le  I was d r iv ing  i n  
town one day. 

9 .  The d e f r o s t e r  switch f e l l  o f f  
-w 


:y husband and I hope t h i s  l e t t e r  w i l l  be  read and we .( 
w i l .  r e c e i v e  a r e p l y  f ron  you. 

S i n c e r e l y  yours, 

&,I: ) & 4 / G ? l .  L 44. .J, 





M.rup.r 

4 
8 PPG lnduRn85. One PFG Plaa, Rmburgh.Pennsylvanla 15272 (412) 434-4407 

I
I 	sconA. W.ld. 

DILnMw Fulllw, 
oImvlklIla1 Lwar SMa 
PPG OlSMMI 

m December 17 1984 

B 	 Mr. A. 8. Shoalts 
Corporate Manager
Equal Employment Opportunity andI Industrial Relations Service 
American Motors Corporation
27777 Franklin Road 
Southfield, MI 480341 

I 
Dear Mr. Shoalts: 

AS you are aware from our phone conversation on Friday, December 14, 1984, I am 
contacting you i n  an attempt t o  resolve several grievances. As a consumer. I 
feel I have been victimized by McCracken AMC, West Mifflin, Pennsylvania. and 
by American Motors. I have not been able to resolve my problems with the 
people a t  McCracken. and the AMC customer service people i n  Uarrendale. 
Pennsylvania, have been of minimal help. Hopefully, you are i n  a position t o  
direct  my complaints to people within AMC who are willing t o  lfsten t o  the 
details  and who have the authority t o  take corrective action. 

E. 
e 
I The situation was best described by Joe Mehalik; Sales Representative a t  

Mctracken, t h i s  Novemberwwhenhe told my wife, I t  i s  a real shame you are 
stuck with such a lemon! Since the car was purchased i n  kgus t ,  1983, it has 
been i n  t h e  garage eight t ines for a total of 46 days, o r  12 percent of the 
time. I t  has had t o  be towed on four occasions. The carburetor has been 
rebuilt, the front brakes were replaced, the oil  pan was replaced, the fuel 
pmp was replaced, engine gaskets and seals were replaced, and the transmission 
was rebuilt, and the car has only been driven 11,000 miles. The car has been 
apart so many times that I doubt i t  w i l l  ever be a reliable vehicle. Each 
repair s e e d  t o  create other problems that resulted i n  the car not running
properly and another t r i p  t o  the garage for service. Since the transmission 
was repaired i n  November. 1984, there are situations when the transmission and 
drive train operate in a rough manner. The transmission failure more than 
likely has se t  up other parts of the drive train for premature failure. 

I 
E 
I 
I The following is a chronology of the maintenance work: 

I 
I 
a 
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rage Two 
Mr. A. 8. Shoalts 
December 17. 1984 

1. 	 December 13, 1983 - I could not Start  the car i n  the parktng l o t  a t  
Three Rivers Stadium. The Car was towed t o  Sears. Allegheny Center 
Mall af ter  the AAA mechanic could not get it started. A t  Sears, the 
mechanic checked out the fuel delivery system. He could not f i nd  a 
problem but when he put everything together the car started. The 
assumption was made tha t  something had oeen ;lugging the system. 

2. 	 December 19, 1363 - W wife could not s t a r t  the car i n  the garage 
a t  home. The car was *%wed t o  kcracken. The carburetor had t o  be 
r e b u i l t  a f te r  2.745 miles. Uhi le the car was i n  the garage, I asked 
t h a t  several warranty items be handled: an o i l  leak and a loose roof 
rack s t r i p  After f i v e  days the car was returned but I was t o l d  
they were busy t o  f i x  the o i l  leak o r  roof raik.  They would get 
t o  these t h e  next t ime I brought the car i n  f o r  service. 

3. 	 Apri l  4. 1984 - I took the car i n t o  HcCracken with 5.487 miles 
because the f ron t  brakes were making loud clunking sounds and 
grabbing. I also wanted the o i l  leak and roof rack repaired. m e  
brakes had t o  be overhauled ( f ron t  rotors replaceel. They worked on 
the  t rana iss ion  and nplaced the valve cover attempting t o  stop the 
o i l  leak. The car was i n  the garage f i v e  day;. The leaks were not 
stopped. 

4. 	 May 7. 1984 - I took the  car i n t o  HcCracken with 6.190 miles t o  
have the  o i l  leak stopped. The valve cover gasket was replaced. m e  
car was i n  the garage f i ve  days. Uhen I got it back the car s t i l l  
leaked o i l  the temperature gauge did not work, and ;he c w  had no 
power when you t r i e d  t o  accelerate. 

5. 	 May 14 1984 I aok the car i n t o  McCracken with 6 287 miles to 
have t i e  o i l  leak stopped, the engine problem repaired: and the 
termeratwe gauge repaired. The o i l  pan was replaced. I was t o l d  
t h i s  was a c m o n  defect t ha t  happened when the pan was formed. They 
found t h a t  the mechanic who wrked on the car previously had l e f t  the 
temperature gauge disconnected and had not properly replaced something 
on the carburetor when the  car was apart during the  May 7 repair. The 
car was i n  the garage three days. Uhen I got it back, it s t i l l  leaked 
o i1 

6. 	 June 8, 1984 I took the car i n t o  McCracken with 6,866 miles t o  
have the o i l  leak stopped and the annual Pennsylvania State Inspection 
done. The car was i n  the garage three days. I don't know what they 
did, but the o i l  s t i l l  leaked when I got it back. 

7 	 July 24, 1984 I took the car i n t o  McCracken. I wrote a l e t t e r  to 
the Service Manager. Herb Troy (copy attached) l i s t i n g  ftems tha t  
required work. To stop the o i l  leak, the fuel  pump was replaced. 
This f i n a l l y  stopped the leakage. I noted tha t  the transmissbn was 
not performing correctly. Heft said he drove i t  around the block and 
t h a t  it waf okay. The conditions I noted i n  my l e t t e r  were dismissed 
as "normal I doubt t h a t  anyone ever looked a t  the transmission. 



-- 
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#age Three 
Mr. A. 8. Shoalts 
December 17 1984 

The loud squeak i n  the fmnt  l e f t  wheel was dismissed as only needing 
a i t t l e  grease. The grease helped for a short time, but the squeak
s t i l l  exists today. I don't know what shey did as fa r  as the 
excessive t i r e  wear and front end alignment. Th$ front l e f t  t i r e  
continues t o  wear faster than the other t i res .  ,he car was i n  :he 
garage four days. 

8. October 30, 1984 The car would not move i n  iny direction, and 
only grinding noises came from the transmission. The car was towed w 
McCracken with 10.707 m i l e s .  Tea RcKee called from McCracken 05 the 
afternoon of October 30, 1984, asking me what was wrong with the car. 
I explained what had happened and that I thought the transfiission had 
failed. He told me thet  I was wrong because he had taken it for a 
t e s t  drive and everythin! WPS okay. vigorously disputed his claim 
t o  no avafl Tom said, I ' l l  drive it  home tonight (20miles eac:, 
way) and show you there I s  nothing wrong' Of course. he didn't make 
it, a3d the car had t o  be towed back tc  ' it? garage. she car then sa t  
on the l o t  until Monday, November 12 (14 days) before they started to 
work on it. On Wednesday, November 14. I was told that they had to 
order parts which were to arrive on Friday, November 16. On Feday, 1 
was told the car would be worked on Saturday and be ready Monday
morning. I finally got the car a t  5:OO p.m. Monday, November 1: 
twenty one days a f te r  it was towed to the garage. I was told that 
McCracken was too busy w i t h  emergency work t o  get t o  my car. I paid
$100.00, as required i n  the extended drive train warranty. 

I t  was dbring t h i s  time that Mehalik made the comnent about "being stuck with a 
lemon' t o  my wife. Shc asked him what he could do to take the 1983 back and 
deliver a 1984 close-out that  he had on the lot .  A day later.  he said that he 
would take the 1983 Eagle and fS.000 for the 1984 Eagle. 

Needless to say, I was upset and started on Tuesday. November 20, to see what I 
could do t o  resolve my problems. The following events took place: 

1. November 20, 1984 I called Olga Mikus for a reconmendation on who 
to contact a t  American notors. Sh: recomaended I call you (A. 8. 
Shoalts). 

2. 	 November 20, 1984 I called t o  talk to you, but you were not 
available. Evette to l le r  listened to my complaints. She promfsed to 
follow up but told me t o  call Mr. Young a t  Uarrendale, Pennsylvania,
for local handling of my complaint. 

3.  	 NOYember 20, 1984 I called Mr. Young. He listened but did not 
appear very interested or sympathetic. He satd he would have Bob Z:sk 
- i s i t  HcCracken the week Jf Nciember 26 to review my case. Mr. Zisk  
or someone from McCrackcn would call  the week of November 26 to l e t  me 
inow what they intended to do. I tole Hr. Young I wanted two things: 



Page Four 

Mr. A. 6. Shoalts 

December 17. 1984 


a )  	 An offer froa AMC t o  replace my 1983 w i t h  a new car 
since I was insulted by McCracken's offer. and 

b) 	 the S1OO.M) refunded, since I f e l t  i f  McCracken ncC 
done their  job i n  July, the transmission would not 
have failed !n October. 

Mr. Young said it would take an exception ruling t o  the warranty
policy t o  get the f100.00 refunded. Mr. Zisk  would review the case 
and determine i f  ei ther McCracken o r  AMC would make the refund. Mr. 
Yomg claimed that I could only deal w i t h  McCracken or. the new car. 
b u t  tha t  he would pass on my feelings about the deal they had offered. 

December 3. 1984 I attempte: t o  reach Mr. Youns. Since my
November 20 call tne only CCrrtdCt that was made was Joe Mehalik 
calling t o  be sure I correctly umderstood the offer he had made. 

Mr. Young was out, but Chuck Downing answered and stated he was the 
person I should be dealing with, not Mr. Young. Downing listened to 
my complaints and said he would check with Mr. Young, Mr. Zisk, and 
McCracken ana get back t o  me that week. 

Oecember 14. 1984 I called Chuck Downing a t  8 5 5  a.m.. since 
no one had followed up on my December 3 call He could not find any 
report or recall what had transpired since December 3. He said he 
would have Herb Troy from McCracken call me. I told Down5 19 I was 
upset and was not going to drop the issue. 

December 14, 1984 A t  9 2 0  a.m. Herb Troy called from McCracken. 
Troy said that no one had told anyone a t  ttcCracken that I was upsei
w i t h  the transmission s iaa t ion .  He thought my only complaint %as 
about the offer on the new car- After listening to my complaint, he 
offerad me the following comnents: 

a) 	 The way McCracken operates, it i s  normal to keep a car 21 
days for repair. There were a t  least  four other tranc 
mission jobs on the l o t  that would take tha t  long or loqger. 

b) 	 He Claims they ordered a trsnnission converter on 
November 8. That part normally is what is needed. Unfor
tunately, another part was needed a f t w  they got into the 
transmission. 

c )  	He said everyone claims things are wrong w i t h  their  cars 
just  before they go off warranty. That i! why the trans
mission was not checked further in July. 

d) 	 He claimed the problems with the transmission could not have 
been stsrt ing i n  July. I t  could not have lasted until 
October. 



Page Five 

Mr. A. E. Shoalts 

December 17 1984 


e) 	 He couldn't respond to the things Tom McKee told me during
the 21 days since he was no longer with McCracken. The 
mechanic who worked on the car was also off sick, so he 
couldn't talk t o  him. 

f )  	He said HcCracken could not and would not refund the flOD.ffi 
because of low rates and slow payment by AMC on th is  type of 
repair. 

g) 	 He doubted i f  &IC could afford the 5100.00, since they were 
i n  such poor financis1 shape. If  I was dealing with General 
Motors, I would get the money. 

I told Troy I still wanted my money and would not l e t  the iswe drop. 

7 	 December 14, 1984 I called Olga Mikus. She recornended I deal 
drec t ly  w i t h  you (A. 8. Shoalts). 

8. Oech-ar 14, 1984 I called you. 

I apolosiw for the length sf  th i s  l e t t e r  but. unfortunately, it only 
represents a portion of the hassle and frustration my wife and I have endured. 
Any he17 you can provide w i l - be greatly appreciated. I am still interested i n  
t m  thiws: 

11 	 Uhat can be done to replace the 1983 Eagle w i t h  a similar !%4 or 1985 
Eagle? I am not interested i n  dealing on this matter with McCracken 
and prefer t o  work through MC. I am not asking for  a ncr car for  my 
car. but I would expect a reasonable offer that  reflects American 
!4a$xsr cmitment to delivering quality products and customer 
service. 

2) 	 S sti'll feel I am entitled t o  a refund of the $100.00. This is really
McCracCc?'s responsibility, since I feel their  service area policies
caused tne problem. I t  is obvious to me that they w i l l  continue to 
refuse my claim unless ANC can intercede in 1 behalf. 

Thank ym for your time. I !aok forward to your prompt reply. 

Best regards, 

/Ld2&LLd 
Scott A. Ueida 

Wftd 

Attachments (91, 

1. 	 Seven maintenance work orders from McCracken. 
April 24, 1984, l e t te r  t o  HcCracken. 

3. July 20, 1984, l e t te r  to HcCracken. 
cc: Olga Mikus 



',-.cl-;.can 1:otors Corporetion 
27777 R a n k l i n  Road 
Southf ie la ,  Michipa 48034 

Gentlemen, 
On 10/10/83, r e  took o u t  81 Eagle to P-eco Motors f o r  (~11 

o i l  leak. n e  gaske t  K= l eak ing  around t h e  Ya.lve Cover. mey 
p u t  S i l i c o n e  s e a l e r  i n s t e a d  of t h e c d e t r h i c h  K~LS on the  Valve 
Corer. I Tzs under the  impression t h a t  the  l e &  w a s  'to be r e p i r e d  
w i t h  t h e  realacement of a n e r  yssket. As you can s e e  the  order  
c a l l e e  for :ch. X o a ,  l e s s  than a year  has  gone by, ten months to 

bc exact,  azi t h ~s m e  t h i n p  hcs  hn pened. I saw r h e r e  the  oil was 
leakinn,r, as Lid ny husband. me f l u  n o t  * e e l  h:t r e  ranteZ to try 
Porreco apein, SO uc took i t  t o  a garatc rh ich  TC C e l t  r i t L  one 
o thcr  tine. ne t o o  foune o u t  t h a t  rhhnt now is requi red  instead 
o f  a casket i s  the  si l iconc sca le r .  bOK-1 do not  f e e l  t 3 a t  r e  
should have keen charged thc  first time f o r  something t h a t  was t h e  
f a u l t  OS the lanufac inrer .  As I cannot g e t  any quarsn tee  f lom the  
Setv ice  Maneper a t  ForrecosP t h a t  this rill n o t  happen again,  you 
CM i m a d n e  her d i s t r a u g h t  r e  are.. Aaothcr thing, Then t h e  garere  
mechanic hari the  Valve Cover o f f  of t h e  car, r e  all looked f o r  t h e  

zerail number t h a t  was -*ten on t h e R a p d r  Order for the  Valve 
Caver, 'Bey do n o t  match. NOK 1 wonder i f  they d i d  r e p l a c e  the 

Cover. 
I t  seems t o  me j u s t  because 1 had the  e x t r a  insurance  coverage, 

which c o s t  us e x t r a ,  the  Serv ice  'anaper a t  Forrecos'  f i g a r e d  r t  
r e  s l r i g h t  to charge Khat he did, and r e p l a c e  the  Vslve Cover. 
We think r e  should be reimbursed for the first MI1 which r e  paid 
$26.88, p l u s  Khat it cost  us t h i s  t ime f o r  t h e  work done. 

q i n c e r e l  
e..+=. Consumer P r o k c t i o t r  )?A'&*c.c %-State fnsurance  	 John 8 mth Arg

251 r a i d e n  Lase  
m d ,  Pa. 16504 



American Motors Corgoretion

Attn: Owner Relations 

14250 Plymouth Road 

Detroit,-MI 48232 


Re: 	 Steven and Kelly Benke 

25406 San Pablo Street 

Kirtland AFB. NM 87116 

(505) 256-3964 


Gentlemen: 


I am writing in regard to my clients, Steven and Kelly

Benke, concerning a 1983 AMC Eagle Sport which they purchased

in November. 1983. 


While their car was under your Manufacturer's Warranty.
12-month/12.000-mile, they had problems with the valve cover 
leaking and what the dealership told them was the a bad 
regulator on the alternator needed to be replaced. This was 
in May. 1984. Approximately 6 months later on November 11 
1984, while under their 5-year/50,,000-mileEktended Warranty:
with 15.050 miles on the car which they had not owned 
even 1 year. the car had what the dealership told them was 
an alternator problem and charged them for towing expenses
and a deductable for repairs making them go without 
transportation for several days. Now. July, 1985, they are 
still having problems getting their car to start and keeping
it from dying on them, eventually the battery light remaining 
on in connection with what the dealership believes is the 
alternator and the valve cover Continues to leak. The car is 
now less than 2 years old and has onlp 20,,000miles on it. 

I spoke to Chris, Manager of the Service Department at 

Key AMC on July 19 1985. He tells me that they do not know 

exactly what the problem is but the alternator seems to be 

helping it along for another 6 to 7 months so they continue 

to replace the alternator. Therefore, continuing nst to fix 

the root of the problem, making my clients pay out-of-pocket

for expenses that not only should be covered by AMC but 

should be fixed properly by AMC. Is this what my clients are 

to expect from AMC? Does this mean that every 6 or 7 months 

they are going to have to find other means of transportation

because AMC doesn't want to service their own 

properly? 



